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Known Limitations 
Intel Phone Adapter 
• Users employing the Intel® 600SM PCI phone adaptor card may experience an issue with being unable to dial 

more than seven digits.  To modify the adaptor’s driver to allow dialing more than seven digits, follow this 
procedure: 

• Access the computer’s device manager by right-clicking My Computer and selecting 
Manager > Device Manager. 

• Look under “Sounds, Video, Game Controllers” for the 600SM PCI Phone Adaptor. 

• Right-click the device to open the Properties dialog for this device, then navigate to the Properties tab. 

• Modify the Country/Region setting as desired to an appropriate value for dialing more than seven digits. 

Fixed Problems – Release 1.5.19 
The Severity field describes the impact of a problem:  

• B: Blocks development and/or testing work  
• C: Critical problem that crashes, or results in loss of data or severe memory leak  
• M: Major, resulting in major loss of function. 
• N: Normal. 
• Min: Minimal, resulting in minor loss of function. 
• E: Enhancement 

Severity ID Description 

B  10080 eyeBeam 1.5 crashes on incoming g723.1 RTP stream from media gateway  

C  9699 Eyebeam quit unexpectedly when exit with keeping IM window and "Ban this person" prompt 
open and after exit click "Yes" on "Ban ..." prompt.  

C  10062 Eyebeam crashes silently when try to close "X" sip link handler prompt and exit eyebeam from 
systray.  

C  10067 Crash on changing status icon of duplicate status message without letting the warning prompt 
appear  

E  10081  enhancement: support command line parameter in eyeBeam to shutdown application  

M  8208 Eyebeam crash when switch between USB devices on Vista  

M  9739  G.729 sounds bad during Audio quality test  

N  6875 G729 clampdown  

N  7750 "Ban this Person..." should be disabled in context menu once the contact is blocked  

N  8889 Privacy rules should block a banned number even if it is prefixed with a +1  

N  9153 update libsrtp to latest version (1.4.2)  

N  9438 Display name of buddy is not updated in "Buddies-resource-list.xml"  

N  9516  EULA needs to be updated  

N  9560 Contacts doesn't appear in contact panel when storage method is changed from remote to local  

https://bugzilla.counterpath.net/show_bug.cgi?id=10080
https://bugzilla.counterpath.net/show_bug.cgi?id=9699
https://bugzilla.counterpath.net/show_bug.cgi?id=10062
https://bugzilla.counterpath.net/show_bug.cgi?id=10067
https://bugzilla.counterpath.net/show_bug.cgi?id=10081
https://bugzilla.counterpath.net/show_bug.cgi?id=8208
https://bugzilla.counterpath.net/show_bug.cgi?id=9739
https://bugzilla.counterpath.net/show_bug.cgi?id=6875
https://bugzilla.counterpath.net/show_bug.cgi?id=7750
https://bugzilla.counterpath.net/show_bug.cgi?id=8889
https://bugzilla.counterpath.net/show_bug.cgi?id=9153
https://bugzilla.counterpath.net/show_bug.cgi?id=9438
https://bugzilla.counterpath.net/show_bug.cgi?id=9516
https://bugzilla.counterpath.net/show_bug.cgi?id=9560
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Severity ID Description 

N  9566 

"Buddies-resource-list.xml" on webdav shows contacts with pending request even when contacts 
are not present on contact panel  

N  9596 Warning prompt is displayed on deleting a contact when storage method is changed form webdav 
to local  

N  9597  Contact does not import if click "X" instead of "Finished" button on Import Contacts window.  

N  9718  all contact get appears for the contact search when check/uncheck show group option.  

N  9862 Presence does not update if primary softphone account is not the first one on the list  

N  10069 Privacy rules for a person doesn’t overrides default privacy rules & privacy rules for domain.  

Fixed Problems – Release 1.5.19.3 
Severity ID Description 

C 10219 G723.1 audio quality – clicks and pops result in unacceptable audio quality 

M 6277 eyeBeam FATAL ERROR with dual core machines 

M 10739 eyeBeam freezes when multiple accounts enabled 

N 5577 Inactivity timers don't work as expected 

N 9493 Support the AZERTY keyboard 

N 10278 G723.1 codec appears to crash eyeBeam application after several call attempts 

N 11081 Polycom won't download driver 

N 10238 On Mac, the Enter key does make a call when a contact name is highligted in Contacts tab (case 
4461) 

https://bugzilla.counterpath.net/show_bug.cgi?id=9566
https://bugzilla.counterpath.net/show_bug.cgi?id=9596
https://bugzilla.counterpath.net/show_bug.cgi?id=9597
https://bugzilla.counterpath.net/show_bug.cgi?id=9718
https://bugzilla.counterpath.net/show_bug.cgi?id=9862
https://bugzilla.counterpath.net/show_bug.cgi?id=10069
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Fixed Problems – Release 1.5.19.4 
Severity ID Description 

N 11263 Color name is misspelled in tooltip of IM window  

N 11450 Resip does not allow multiple headers for remote-party-id  

N 11470 Remove Neon  and replace with CURL 

N 11471 Incomplete codec properties for H.264 (unified)  

N 11472 Unable to send diagnostic logs  

N 11473 Enable G.722 in eyeBeam  

 

Fixed Problems – Release 1.5.19.5 
Severity ID Description 

N 5577 Inactivity timers don't work as expected 

N 11646 Audio issues using G.729 and Speex WB, resulting in garbled audio 

 

https://bugzilla.counterpath.net/show_bug.cgi?id=11263
https://bugzilla.counterpath.net/show_bug.cgi?id=11450
https://bugzilla.counterpath.net/show_bug.cgi?id=11470
https://bugzilla.counterpath.net/show_bug.cgi?id=11471
https://bugzilla.counterpath.net/show_bug.cgi?id=11472
https://bugzilla.counterpath.net/show_bug.cgi?id=11473
https://bugzilla.counterpath.net/show_bug.cgi?id=11263
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